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Australian Counselling Association (ACA) 

Ongoing Professional Development (OPD)  

Policy Document 

 

 

 

The following document outlines ACA policy for Ongoing Professional 

Development.  

 

Ongoing Professional Development  
 

Policy: All registered members of ACA (not including student members) must accumulate a 

minimum of 25 ACA OPD points in each membership year to meet their annual renewal 

requirements. Each ACA member is responsible for developing and reviewing their own 

professional development. OPD is an opportunity for registered counsellors to broaden their 

knowledge and skill base as a counsellor and meet best practice expectations. OPD helps 

counsellors to: 

a) Further, develop professional practice.  

b) To further bring value to their role. 

c) Minimise the risk of litigation. 

d) Update knowledge and skills. 

e) Reflect professional accountability through learning to the consumer. 

 

ACA approved OPD 
 

Definition: An ACA approved event is one that has been submitted by a training/events 

provider to ACA for formal assessment. Approved events will appear on the ACA events 

page and monthly ACA E-zine.  

 

Non-ACA approved OPD 
 

Definition: A Non-ACA approved event is an event that has not been submitted to ACA for 

assessment. Therefore it will carry a lower allocation of OPD points. It is the responsibility of 

event providers to register their professional development events with ACA. If an event 

cannot be found via the ACA events page http://www.theaca.net.au/find-events.php or on the 

ACA monthly E-zine then the event should be considered as being a non ACA approved 

event. Event providers are not authorised to self-allocate ACA OPD or give the impression 

ACA OPD points are allocated for an event that has not been formally assessed for OPD 

points by ACA.  

 

http://www.theaca.net.au/find-events.php
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ACA has on its web page an electronic evaluation procedure that providers can go through to 

seek ACA OPD points for each event they provide. Providers who choose to not go through 

this process will be allocated OPD points at the non-approved rate.  

 

 

Imparting Knowledge as Professional Development 

 

ACA will allocate OPD points for facilitating workshops or presenting research papers at a 

mental health/counselling conference.  The workshop must be related to counselling; research 

papers must contain peer reviewed research relevant to counselling. Supporting documents 

must be supplied.  Only a maximum of eight points per membership year can be claimed as 

Imparting Knowledge. These events must be pre-approved before the event takes place for a 

claim for OPD to be processed.  

 

Imparting or delivering knowledge as a lecturer/tutor or in any other capacity as part of an 

educational institution or private business, i.e., University, College, School, TAFE, RTO or 

Education provider is not considered to be OPD. Delivering or being part of a team that is 

delivering a professional development event is not considered undertaking OPD.  

 

What does not constitute Professional Development? 

 Lecturing/Tutoring/Assessing/Facilitating events as part of an educational institution.   

  Delivering professional development or training as part of your job or business. 

 Volunteer work. 

 Self Care Development. 

 Podcasts or similar. 

 Undertaking training or an internship as part of counselling or other qualification. 

 Electronic or postal subscription or access to non ACA published journals.  

 Completion of a Training and Assessment qualification. 

 Any other event determined by ACA from time to time.  

 

OPD is defined by ACA as engaging in activities that are purposely designed to broaden a 

professional counsellor's skill and knowledge base in the practice of counselling. Counselling 

is a very broad profession. Therefore, ACA members can engage in a variety of opportunities 

to do this whether it be hands on, academic activities, conferences, workshops, etc. or a 

combination. These activities can be delivered in a variety of methods, face to face, distance 

learning, web, etc.  

 

Self-care: Professional Development is not about self-care which is an individual 

responsibility each and every one of us has regardless of our profession. Self-Care improves 

our overall life experience and health. ACA encourages all members to engage in self-care 

for their own personal benefit and those around them. Self-care does help to improve an 

individual’s productivity level for the benefit of the employer/company/consumer through 

leadership skills and promoting well-being skills however these are not directed specifically 

at counsellors for the purpose of OPD. 
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Maintaining OPD Documentation and Evidence 

 

It is the responsibility of all practising ACA members to maintain their 25 points of 

Professional Development throughout the year of their renewal cycles. Members must be able 

to support claims for OPD through appropriate documentation that includes an event 

description, duration of the event, members name, date and proof of attendance. 

ACA accepts the following documentation for OPD; 

 Attendance certificates (Must include members name, total hours of the event and 

date of the event) 

 Event receipts that include name and date of event and name of the member 

 Certificates of Attainment/Completion of short courses that carry ACA endorsement 

and OPD allocation.  

 Legible and signed ACA Chapter Attendance log books. Only to be used at authorised 

ACA Chapter meetings.  

 Certificates of completion that include a statement outlining the successful completion 

(pass) of an assessment process will be considered for web based events.   

 Document that includes the members name, title of the paper/presentation and date of 

the event from an event provider reflecting a research paper or presentation by the 

member was delivered. 

 

Note: Flyers, marketing documents, screen shots from a computer or advertising material do 

not constitute documentation for OPD. 

 

Failure to comply with ACA ongoing professional development requirements can result in a 

member’s registration being suspended.  

 

OPD Exemptions 

 

ACA will consider all applications for exemption by members due to exceptional 

circumstances. Should you find yourself in a position of needing to apply for an OPD 

exemption, you will need to send ACA a detailed document outlining the circumstances for 

the exemption. ACA will consider all requests for exemption on an individual basis.  

 

 

 

 

 

Philip Armstrong, FACA 

ACA CEO 

 

 

 

 


